Hitchin Swimming Club Grievance Procedure

This procedure is to be used where the Club is approached following the use of the Poolside Discipline Policy and the swimmer or parent / guardian is dissatisfied with the explanation given.

· Full details of the complaint from the swimmer or parent / guardian should be put in writing and submitted to the committee within 7 days of the incident occurring.

· On receipt of this information the committee will appoint an independent investigator, (a member of the committee or coach unconnected with the incident or persons involved), who will have 14 days to provide a detailed written response to the swimmer or parent / guardian.

· If, on receipt of this written explanation, the swimmer or parent / guardian is still dissatisfied with the explanation they have a further 7 days with which to lodge a formal written complaint with the committee.

· On receipt of that complaint the Chairperson and Child Welfare Officer will consider if the matter requires a full discipline hearing. If this is the case then one will be arranged in accordance with ASA rules.

· If the Chairperson and Child Welfare Officer feel that the matter has been satisfactorily dealt with they will then provide a further written response to the swimmer or parent / guardian within 10 days of the receipt of the letter. The response will detail why the Club feels the matter is at an end.

Notes

If the committee cannot find an independent investigator then they will refer the matter to the County Child Welfare Officer for the Hertfordshire region.

If the swimmer or parent / guardian is dissatisfied with the final response from the Club then they have the right to appeal to the ASA.

